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BirdNest Upgrades Hardware, Enhances Security and Improves
Reporting Tools

Houston, TX May 26, 2010 - BirdNest, The Water Data Company, announces
three enhancements to their enterprise water/wastewater data service: an
upgraded server, increased security and an enhanced automated report
scheduler.

BirdNest announces the migration of its Web-based user interface, database
and report engine to new servers. This migration speeds up the web based
tools and enhances security.

The secure, Web-based portal combined with an enhanced automated report
scheduler improves the speed and accuracy of monthly operations and
regulatory compliance reporting for organizations involved in water/wastewater
operations.

Customers now have three ways to view and share data:
= Run log sheets on-demand by facility
» Build custom reports that combine data from multiple facilities
= Save reports to a library for future access

All reports can be run on-demand and can be scheduled to run automatically.
They can be opened and exported or emailed for distribution to other data
users.

“This upgrade continues our strong commitment to deliver state of the art
functionality to our clients," said Keith Frazier, President of BirdNest.

BirdNest provides a secure, web-based reporting and optional phone-based
data collection tool that provides real-time access to critical operating data.
This powerful digital data system and data efficiency tool helps water utility
managers increase operator productivity, control personnel costs, spot
problems quickly, use data effectively for long-range planning, and improve
overall compliance, accountability and reliability.
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