Expanding community water department and a services company select Birdnest
(Houston, TX — March 2005) BirdnNest Services, Inc. announces expansion in the
greater Houston-metro area. Fort Bend County Water Control and Improvement District
No. 2 (Ft. Bend WCID) in Stafford, Texas, and Municipal Operations and Consulting,
Inc.(MOC) in Spring, Texas are using BirdTools to collect daily field readings by cell
phones. “My operators like using BirdNest because their cell phone is a device they
already know how to use and it allows them to do their jobs better,” states Greg Dubiel,
Operations Manager, MOC. “I like it because | get a view of all my facilities, with up-to-
date readings and the ability to generate unlimited reports. With a few clicks of a button
I’m able to generate a report or a graph that can quickly tell me about my operation. I’ve
used it to take a more proactive approach when it comes to monitoring drought conditions
or implementing preventive maintenance measures.”

Mark Woodward, Director of Utilities, FB WCID commented, “It used to take my
guys the better part of three days to generate one Monthly Well Pumpage document that
included a Daily Usage Report and associated charts and graphs. It takes them less than
10 minutes to produce the same report using BirdTools.”

Greg continued, “We were surprised that implementation and training happened so
quickly. Our operators were fluent in BirdTools in a matter of hours, not days or weeks.
This was definitely inconsistent with our experience of most software installations.”

For more information, contact BirdNest Software, Inc., 410 Pierce, Suite 201, Houston,
TX 77002, telephone: (713) 868-2900, fax: (832) 553-1087, e-mail: info@birdnest.com,
or on the web at www.birdnest.com.
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